Client Gatewav

Viewina in Aaent Access Mode

You can preview the Client Gatewav as vour prospects would see it. but with a few
additional features (available to Agent onlv):

¢  Reiect tab
¢ Agent notes
e Agent report

The brandine content vou specified is displaved.
» To view the Client Gatewav in Aaent Mode:

1. From the main menu. click Prospvects. and then click Prospect Manager.

The Prospect Manager page ovens. See “Workine with the Prospect Manaser” on
pave 79.

2. Click the [ B 1 icon that appears in the last column of a prospect on the Prospect
Manager page.

NOTE! The icon is displaved onlv for those prospects who have access to a
personalized paae on vour web site.

The Personalized Real Estate Site for [Prospect Namel page opens in a new
Browser window.
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3. The following hvperlinks are available:
¢ View Mv Listines — opens the Search Results page of vour current inventorv.

¢ Email Me — opens an Email poo-up window. addressed to vou from the
prospect.

4. Click each of the tabs to view propertv details within the categorv.
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Mv Searches Tab

This page lists all defined searches that are associated with the prospect. provided
auto-notification is turned ON and hasn’t exoired. See “Settine Up Notifications” on
pave 96. The prospect can view properties. savine those thev like as Favorites or
Possibilities.

» To view search details:

1. Click the View Proverties link of the search vou want to see.

A list of search results opens.
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2. Click the Sort bv drop-down arrow and choose a categorv to sort bv: Match Date.
Address. List Price. etc.

Select either the Ascendine or Descendine sort option button.
4. 1If there are multiple pages. click either the Page or Next links on the right side.

5. For each provertv. click the View Details link to reauest more information. view
photos. print a flver. etc.

Mv Favorites Tab

This page lists properties vou save as vour “favorites”. along with anv associated
comments. New comments are indicated bv a vellow New icon.

» To view favorite properties:
1. Review the provertv information. includine notes. Click the photo to see an

enlargement.

2. Click the Sort bv drop-down list and choose a categorv to sort bv: Saved Date.
List Price. etc.

Select either the Ascendine or Descendine sort option button.
4. 1If there are multiple pages. click either the Page or Next links on the right side.

5. For each provertv. click the View Details link to reauest more information. view
photos. print a flver. etc.
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Mv Possibilities Tab

This page lists properties vou saved as “possibilities”. along with anv associated
comments.

» To view possible properties:
1. Review the provertv information. includine notes. Click the photo to see an

enlareement.

2. Click the Sort bv drob-down list and choose a categorv to sort bv: Address. List
Price. etc.

Select either the Ascendine or Descendine sort option button.
4. 1If there are multinle pages. click either the Page or Next links on the right side.

5. For each provertv. click the View Details link to reauest more information. view
photos. print a flver. etc.

Aaent Recommendations Tab

This page lists agent recommended prooerties. along with anv associated comments.
» To view aaent recommendations:
1. Review the provertv information. including notes. Click the photo to see an

enlaregement.

2. Click the Sort bv droo-down list and choose a categorv to sort bv: Saved Date.
List Price. etc.

Select either the Ascending or Descendineg sort option button.
4. If there are multiple pages. click either the Page or Next links on the right side.

For each provertv. click the View Details link to reauest more information. view
photos. print a flver. etc.

Reiects Tab

NOTE! This tab is onlv available to the Aaent when viewina the Client
Gatewav in Aaent Mode. Prospects do not see this tab.

This page displavs the properties that have been reiected bv either vou or vour
prospect.

» To view reiected properties:

1. Review the provertv information. including notes. Click the photo to see an
enlaregement.
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2. Click the Sort bv droo-down list and choose a categorv to sort bv: Match Date.
List Price. etc.

Select either the Ascending or Descendine sort option button.
4. 1If there are multiple pages. click either the Page or Next links on the right side.

For each provertv. click the View Details link to reauest more information. view
photos. print a flver. etc.
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Viewina in Prospect Mode

When vou e-mail selected properties of interest to a prospect. vou can add them to the
Client Gatewav as Agent recommendations. This means that when vour prospect
clicks the personal propertv search web site link from vour e-mail message. thev can
view propertv details. vour comments and ratines. In addition. thev can add
properties to their Favorites or Possibilities categories. or delete them.

» To view the Client Gatewav in Prospect Mode:

1. From the e-mail message. click the Click here to view vour personal nrovertv
search web site link.

A new browser window opens.
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2. On the Mv Searches tabbed page. click the Sort bv drob-down arrow and choose a
categorv to sort bv: Match Date. Address. List Price. etc.

Select either the Ascendine or Descendine sort option button.
4. If there are multiple pages. click either the Page or Next links on the right side.

For each provertv. click the View Details link to see more information. view
photos. print a flver. etc.
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